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- BAIHOC SO ludn dé cao va coi trong viéc bdo mat thdng tin clia Khach hang; cac théng
tin trong qua trinh thanh toan sé dugc ma héa dé dam bao an toan.

- Khach hang khéng dugc sir dung bat ky chuong trinh, cdng cu hay hinh thirc nao dé
can thiép vao hé théng lam thay d6i ciu tric dir liéu. BAI HOC SO ciing nghiém cam moi
hanh vi phat tan, truyén ba hay cé vii cho bat ky hoat déng nao nham can thiép, pha
hoai hay xdm nhap vao di¥ liéu hé théng. Ca nhan hay té chirc vi pham sé bi tudc bo
quyén Igi cling nhu bj truy té trach nhiém trudc phap luat néu can thiét.

- Khi c6 bat ky thac mac hay khigu nai nao vé san pham, chét lugng phuc vu cta doi ng
cham séc khach hang hoac nhu cau hé trg vé kj thuat, Khach hang cé thé lién hé vdi Bd
phdn CSKH theo sb& hotline 0917.968.148 hodc gui phdn &nh dén email
cskh@ideas.edu.vn

- Trudng hop gidi quyét khiéu nai do 16i nhap sai thong tin tir BAI HOC SO:

Khach hang c6 trach nhiém cung cap day dd va chinh xac cac thdng tin trén hé théng
BAI HOC SO. Néu Khach hang nhap sai thong tin giri vé cho BAI HOC SO thi BAI HOC SO
c6 quyén tlr chdi thuc hién giao dich.

Ngoai ra, trong moi trudng hgp, Khach hang cé quyén don phuong cham dit giao dich
néu da théng bao cho BAI HOC SO vé viéc hiy giao dich qua sé hotline 0917.968.148
hodc g yéu cdu vao email cskh@ideas.edu.vn
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